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WHICH EMPLOYEES QUALIFY

FOR THIS BENEFIT?

ANYONE THAT THE EMPLOYER WOULD
LIKE TO INCLUDE. (FULL-TIME, PART-
TIME, SEASONAL, INTERNS, 1099
WORKERS, ETC.).

WILL MY EMPLOYEE GETANY

SURPRISE BILLS?

NO. THE LOW MONTHLY FEE COVERS
DOCTOR CONSULTATIONS FOR ALL
FAMILY MEMBERS. THE EMPLOYEE IS
RESPONSIBLE FOR FEES ASSOCIATED
WITH PRESCRIPTIONS AND LAB WORK
AND CAN USE OUR DISCOUNT PROGRAM
FOR THOSE FEES.

DO WE HAVE TO WAIT FOR OPEN

ENROLLMENT?

NO, THERE IS NO REQUIREMENT TO
WAIT UNTIL OPEN ENROLLMENT SINCE
THIS PROGRAM IS NOT INSURANCE.
EMPLOYERS CAN ADD AND REMOVE
PARTICIPANTS ON A MONTHLY BASIS.

IS THERE A CONTRACT LENGTH

OR DOES THIS

SUBSCRIPTION CONTINUE
INDEFINITELY? THE SUBSCRIPTION
RUNS MONTH TO MONTH AND CAN BE
CANCELLED ANY TIME.

HOW DO WE KEEP TRACK OF
WHICH EMPLOYEES ARE
ENROLLED?

DOES THIS REALLY COVER THE
ENTIRE FAMILY FORMY
EMPLOYEE?

WHATDOES THENTBS BUNDLE
INCLUDE?

WHAT TYPE OF EMPLOYEE
INFORMATION IS NEEDED TO
GET STARTED?



WHAT IF SOMEONE HAS A PRE-
EXISTING CONDITION?

CAN I GETAPRESCRIPTION?

HOWDOES NTBS PROTECT
PATIENT PRIVACY?

HOW DOES THIS GET PAID FOR?

WHAT ARE SOME OF THE
COMMON CONDITIONS
TELADOC® TREATS?

WHEN CAN EMPLOYEES ACCESS
THE SERVICES?

WHEN SHOULD I CHOOSE

MENTAL HEALTH SERVICES?
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